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Dear Examiner Wegert: 

As you may recall, Ed LaRose of our office called you September 17, 2009, regarditxg the 
above-referenced case to inform you of an apparent error in the Office Action of May 1 , 2009, and 
to inquire as to vi^hether a new action would need to be issued (See our correspondence of September 
24, 2009). As we understand it, you concurred with Mr. LaRose's assessment and you infonned Mr. 
LiiRose that, due to this inadvertent error, the USPTO has determined to officially withdraw the 
Final Office Action of May 1 , 2009, and issue a new Non-Final Office Action. 

We have repeatedly checked PAIR since our correspondence of September 24 and still do 
not find that a new Non-Final Office Action has been entered; however, I understand from your 
message left with my assistant Laura Luethke on October 28 that a new Office Action had been 
approved and was in fact issued on October 21, and that you would check to see why the Office 
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Action had not as yet been scanned into PAIR and dispatched to us. 

Of course, we are concerned given the passage of time and the implications for the fate of 
this important case. We are eager to see the new action in the hope that any remaining issues can 
be expeditiously resolved so die case can be advanced to allowance and issue. 

Accordingly, please be kind enough to confirm our understanding firom your telephone 
message left on Ms. Luethke's recorder that the office action of May 1, 2009, has been officially 
withdrawn and that this case will receive (or has received) a new non-final action, and that we need 
not concern ourselves further with attempts to respond to the action of May L If you have any 
questions or would like to speak with us about this case, please feel free to call me at (865) 546* 
4305. Otherwise, we look forward to hearing from you soon. 

Best regards. 

Mark Graham 



CONFIDENTIAXITY NCmCE 

Tht infbnnBtiDii Contnintid in this fecBimile message is privileged and confidential infbrmatioii inlended for the use 

of the flddrcssct: listed aljovc, ifyou hsvq rqccrvcd this telecopy in cn-qr, picpsc inirD?<liately notify US by telephone 
to ammge for rutum of the oripuMl documentg to us. 
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